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INTRODUCTION / WELCOME 

Welcome to Trade Services, a service of 

Container Centralen A/S (“CC”) related to 

transactions in the horticultural sector 

involving the transmission of CC Containers 

and which transactions take place by using 

one or more Connected Platforms.  

These Trade Services Terms for Users (“the 
Terms”) contain the terms and conditions that 

govern the use by Users of Trade Services, the 

performance of the Trade Services, 

transactions submitted by Users on the 

Connected Platforms and the relation 

between the Users and CC in that respect. 

Please read these terms carefully.  

Whenever an User submits transactions 

involving the transmission of CC Containers by 

using the Trade Services and/or uses the Trade 

Services this User signifies to have read, 

understood and agrees to be bound by all of 

the terms and conditions set out in these 

Terms. If an User does not agree to all the terms 

and conditions set forth herein, User must not 

use the Trade Services and User has no right to 

submit any transactions involving the 

transmission of CC Containers by using Trade 

Services. 

CC reserves the right to amend these Terms 

unilaterally at any time and without prior 

notice. When CC updates the Terms, CC will 

post the new terms online, make it available to 

the Users on the Connected Platforms and 

communicate it to the Users. CC encourages 

Users to regularly check back on this page to 

ensure Users are up to date with any changes 

in the Terms. If User objects to any changes, 

User may stop using the Trade Services. User’s 

continued submitting transactions involving 

the transmission of CC Containers by using 

Platform Connect and/or continued use of the 

Platform Connect Services after CC published 

and/or sent a notice about the changes of 

these Terms, means that User is consenting to 

the updated Terms. 

AGREED TERMS 

1. GENERAL 

1.1. These Terms contain the arrangements 

between CC and User regarding the 

use of Trade Services. 

1.2. In order to qualify as a “User” within the 

scope of the Trade Services and in order 

to be entitled to use the Trade Services, 

a party should have entered into one or 

more agreements regarding the use 

(rent, use, sale and/or pool 

participation) of CC Containers with CC 

and/or another third party (“Asset 
Agreement”).  

1.3. The General Terms and Conditions CC 

Container System version June 2017 

(“the GTC Green”) and more in specific 

Chapter 3 thereof regarding the use of 

CC Containers as well as the Standard 

Operating Procedures (“SOP”) as 

published on the website of CC apply to 

the use of CC Containers. 

1.4.     The Terms regarding the Trade Services 

are in addition to and notwithstanding 

any existing contractual relation 

between CC and User by e.g. any Asset 

Agreement whether this is a Long-Term 

Hire Agreement, Pool Participation 

Agreement respectively Fixed Term Hire 

Agreement as applicable.  
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1.5. Capitalized terms used in the GTC 

Green shall have the same meaning in 

these Terms as in the GTC Green. In 

addition to those capitalized terms, the 

following capitalized terms have the 

following meaning: 

 

Asset Agreement:  
Any agreement with CC and/or a third party 
related to the rent, use, sale and/or pool 
participation in respect of CC Containers and 
granting access to the CC Container System. 
 
Balance: 
A balance of CC Containers for User within the 
CC Container System.  
 
Connected Platform:  
A platform offering services i.e. trade, payment 
services, connection, which platform 
communicates with the IT-systems of CC and/or 
transfers data to CC and which platform 
registers and/or notifies CC in respect of 
transactions of Users which involves transmission 
of CC Containers between Users. A Connected 
Platform is an independent party and is not an 
agent, partner or joint venture of CC. A 
Connected Platform will not bind CC to any 
contract or contractual relation unless explicitly 
stated otherwise by CC; 

GTC Green:  
CC’s general terms and conditions CC 
Container System version June 2017 and any 
and all future amendments thereto in 
accordance with these GTC Green. 
 
Terms:  
These terms and conditions for Users and any 
and all future amendments thereto in 
accordance with these Terms; 
 
Trade Services:  
The services performed by CC in respect of 
these Terms consisting of maintaining 
Customer’ balance of CC Container(s) within 
the CC Container System, which includes 
balance clearance between CC Customers 
and balance transfers for CC Containers, 
granting of credit for CC Containers and any 
other service connected herewith.  

 

 

Unauthorized Debt:  
Failure to comply with the conditions set out 
under clause. 
 
User:  
A party that has agreed to the Terms of the 
Trade Services and has entered into one or 
more Asset Agreements. 

2.     PERFORMANCE OF THE SERVICES 

2.1.     CC shall provide the Trade Services to 

User under the following conditions set 

out in these Terms.  

2.2.     CC will perform the Trade Services to 

the best of its knowledge and ability 

and in accordance with the standards 

of the profession.  

2.3.     CC is entitled to have the Trade Services 

carried out by its (local) subsidiaries 

and/or third parties wholly or in part, or 

to engage its (local) subsidiaries and/or 

third parties for the performance of the 

Platform Connect Services. 

3. BALANCE AND SETTLEMENT 

3.1.     Books and records. CC shall maintain a 

balance of CC Containers for User 

within the CC Container System (“the 
Balance”). CC shall register and process 

data of transaction which involves 

transmission of CC Containers that take 

place through Connected Platforms 

and relates to User and process any 

change in balances in number of CC 

Containers concerned accordingly. 

3.2.     Balance Statements. CC shall provide 

User (at the end of) every week with a 

balance statement regarding the 

Balance. If User does not contest the 

content of such balance statement 

within a week of receiving the 

statement, the correctness of the 

statement is deemed to be accepted 

by User. No balance statement will be 
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provided if no changes in the Balance 

occur in the applicable week. The 

records of CC concerning the Balance 

and the balance statements provide 

conclusive evidence notwithstanding 

the right of User to provide 

counterevidence. 

3.3.     Transaction Data. CC shall settle the 

Balance of User automatically in 

accordance with data of transactions 

which involve the transmission of CC 

Containers from one User to another 

User provided by a Connected Platform 

to CC. User agrees that any and all data 

related to transactions which involve 

the transmission of CC Containers that 

User submits to a Connected Platform 

will be forwarded by such Connected 

Platform to CC. 

3.4.     Clearance. CC shall clear and process 

any transactions which involves CC 

Containers between Users if such 

transaction is recorded in the IT-systems 

of CC as soon as practically possible 

after such data was forwarder by 

Connected Platform to CC and was 

received depending a.o. on the 

number of lines and the input.  

3.5.     Hire Agreements and balance 
adjustments. At the request of User CC 

shall add to the Balance of User the 

number of CC Containers which User 

has hired from CC and which are not 

handed-out to User and/or are not in 

possession of User. 

3.6.     Pool Participation Agreement (formerly 
known as Repair and maintenance) and 
balance adjustments. CC may (at its 

own discretion) record (and therefore 

add to the Balance) any number of CC 

Containers for which User has 

concluded a Pool Participation 

Agreement and the number of CC 

Containers which are not handed-out 

to User and/or are not in possession of 

User.  

3.7.     Balance adjustment by hand-in or 
partner delivery. Balance of User shall 

be credited at its request if CC 

Containers under any Asset Agreement 

are returned to a CC depot (hand-in) or 

if delivery of CC Containers to another 

User has occurred and is confirmed by 

both sending as well as receiving User 

(partner delivery).  

3.8.     Fraudulent behaviour. CC is at any time 

entitled  not to record transactions 

which it has reason to believe are 

fraudulent. CC is not responsible or 

liable in the event it records any 

transactions that turn out to be 

fraudulent. 

3.9.     Set off. CC may at any time offset all 

amounts of CC Containers User owns 

CC against all amounts of CC 

Containers CC owns User.  

4.     DEBT/NEGATIVE BALANCE 

4.1.     As a principle User is not allowed to 

maintain a debt/negative Balance 

unless explicitly agreed otherwise. CC 

may (at its own discretion) allow User to 

maintain a debt/negative Balance and 

will charge User therefor in accordance 

with the applicable pricelist. 

4.2.     In any circumstances User is only 

allowed to maintain a debt/negative 

Balance under the following conditions: 

a. User has at the assessment of CC a 

positive credit rating; 

b. User has at least one Asset 

Agreement with CC;  

c. CC has provided written 

authorization for any debt/negative 

Balance; 
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d. There are no outstanding and 

overdue invoices from any and all 

services rendered by and/or 

products in use of CC;  

4.3.     In the event a debt/negative Balance 

occurs, User shall settle any 

debt/negative Balance with CC within 

14 days by returning CC Containers to a 

CC Depot appointment by CC and/or 

by entering into one or more additional 

Asset Agreements.  

4.4.     User shall be due a day hire fee per day 

and per CC Container for any 

debt/negative Balance.   

4.5.     In the event one of the aforementioned 

conditions of article 4.2 are not met, or 

no longer met, the situation qualifies as 

a “Unauthorized Debt”. In event of such 

Unauthorized Debt User shall settle the 

Balance immediately in accordance 

with article 4.3. No notice of default 

shall be required.  

4.6.     Notwithstanding the obligation of User 

to settle the debt/negative Balance in 

accordance with article 4.3. any 

Unauthorized Debt that is not settled 

within 14 days, is converted 

automatically into a pecuniary claim of 

CC for which the following formula is 

applicable: (number of CC Containers x 

CC list price compensation fee for lost 

CC Containers).  

5.     CREDIT/POSITIVE BALANCE AND PICK-UP 

5.1.     User is authorized to take CC Containers 

into service by pick-up of CC Containers 

at a CC-depot based on availability or 

appointed by CC. The maximum 

number of CC Containers that can be 

taken into service shall be equal to the 

credit/positive Balance. By taking the 

CC Containers into service the Balance 

will be adjusted accordingly.  

5.2.     In the event User maintains a 

positive/credit Balance over a larger 

number of CC Container than its 

contracts allow, for more than 365 days 

a storage fee is due per day and per CC 

Container. 

5.3.     No reimbursements and/or fees are due 

by CC for any positive/credit Balance.  

5.4.     In the event there is a debt/negative 

Balance, User is obligated to clear the 

Balance before any pick-up of CC 

Containers is allowed unless the User is 

allowed by CC to maintain a 

debt/negative Balance. 

6.     FEES 

6.1.     User shall be due fees for the Trades 

Services in accordance with the pricelist 

published by CC. All fees are in EUR and 

exclusive of VAT. CC will invoice these 

fees periodically. Unless direct debit is 

agreed, all payments will be settled 

within 14 days of the date of invoice. 

6.2.     Unless User complains in writing within 14 

days after the date of the invoice or in 

case User makes a payment pertaining 

to an invoice, the invoice is deemed to 

have been approved by User. User then 

loses its rights to contest the invoices. 

6.3.     User shall pay all invoices related to the 

Trade Services in full without any 

suspension or deduction, whether by 

way of setoff, counterclaim, discount, 

abatement or otherwise. No payment 

shall be deemed to have been 

received until CC has received cleared 

funds. 

6.4.     If User does not pay the invoices in time 

or if a direct debit cannot be executed 

successfully for reasons beyond CC’s 

control, User shall be in default and 

automatically be due all CC’s 

extrajudicial collection costs of at least 
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15% of the principal amount due and 

the statutory commercial interest in 

accordance with applicable EU-

legislation (2011/7/EU) or at least an 

interest at the European Central Bank 

refinancing rate annually. 

6.5.     In case of overdue payments, CC is 

entitled to withhold and/or suspend any 

of its performance and/or of its 

contractual obligations to User. 

6.6.     CC is entitled to amend its pricing at 

any time. Price amendments will be 

applicable as per the date of 

publication of the price amendments 

and will apply to any and all Trade 

Services performed as per that date. 

7.     DATA AND USE THEREOF 

7.1.     User agrees to and declares to only 

provide CC and/or the Connected 

Platforms true, accurate and complete 

information regarding any transaction 

which involves the transmission of CC 

Containers by User to another User. User 

is solely responsible and liable for any 

and all data provided to CC and/or the 

Connected Platforms through its 

account(s) and/or on its behalf when 

using Platform Connect.  

7.2.     Any disagreements between Users 

and/or Connected Platforms 

concerning the correctness of data 

related to any transaction which 

involves the transmission of CC 

Containers must be solved mutually by 

those Users and/or Connected 

Platforms. CC has nor accepts any 

obligation to check, mediate or 

otherwise solve any such conflict. CC 

will (at its own discretion) correct any 

Balances and balance statements after 

a written instructions signed/provided 

by all parties involved in any such 

conflict. 

7.3.     CC is entitled to collect and use any 

and all data submitted by User(s) by 

using the Trade Services amongst which 

data related to transactions which 

involves the transmission of CC 

Containers. CC may use and distribute 

statistics and aggregated data based 

on the data provided by User for its 

(internal) business and/or for 

improvement and development of any 

services of CC. 

7.4.     CC will adhere to any and all 

applicable data protection directives 

and/or laws applicable in Denmark and 

will act in accordance with its privacy 

statement as published on the website 

of CC when dealing with personal data. 

8.     LIABILITY 

8.1.     Nothing in these Terms and in particular 

within this "Liability" provision will 

attempt to exclude liability that cannot 

be excluded under applicable law.  

8.2.     To the maximum extent permitted by 

applicable law:  

a. in no event will CC or its subsidiaries 

and/or subcontractors be liable for 

any indirect, consequential, 

exemplary, special, punitive, or 

incidental damages, including, but 

not limited to, any damages for lost 

data or lost profits, arising from or 

relating to the use of the Trade 

Services and/or the performance of 

the Trade Services, even if CC knew 

or should have known of the 

possibility of such damages, and  

b. in no event will CC’ total cumulative 

liability for all claims arising from or 

relating to the use of the Trade 

Services and/or the performance of 

the Trade Services or otherwise, 

whether in contract, tort or 
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otherwise, exceed the amount 

covered and paid under CC’s 

liability insurance, to a maximum of 

DKK 15.000.000 or EUR 2,000,000.= per 

year. 

8.3.     The Trade Services may be made 

available through the use of websites or 

resources on the internet of third parties 

(e.g. the Connected Platforms). When 

accessing such third party’s websites 

User does so at its own risk. These third 

party’s websites are not under the 

control of CC. User acknowledge that 

CC is not responsible and/or liable for 

the content, functions, accuracy, 

legality, appropriateness or any other 

aspect of such websites or resources. 

9.     TERMINATION 

9.1.     User may terminate the Trade Services 

and/or these Terms with immediate 

effect at any time by stop using the 

Trade Services and stop submitting 

transactions which involves the 

transmission of CC Containers by using 

the Trade Services. User must inform CC 

hereof within due time. Nothing in these 

Terms obliges User to use the Trade 

Services and/or to submit a minimum 

number of transactions which involves 

the transmission of CC Containers by 

using the Trade Services. 

9.2.     CC may terminate the Trade Services 

and these Terms with User with 

immediate effect and without a notice 

of default in the following events 

a. User has Unauthorized Debt;  

b. User does not submit any 

transactions which involves the 

transmission of CC Containers by 

using Platform Connect for a period 

over 12 months 

c. CC is of the opinion that there is 

fraudulent behaviour or misconduct;  

d. in case of non-observance or 

inadequate fulfilment of the 

obligations of User under these 

Terms, insofar as such non-

observance or inadequate fulfilment 

is material. Non-observance or 

inadequate fulfilment shall always 

be considered material if the party in 

default, after being summoned to 

satisfy its obligations within a 

reasonable period, should still fail to 

comply; 

e. in case User goes into insolvency, 

(compulsory and/or voluntarily) 

liquidation or applies for a 

moratorium; 

9.3.     CC may temporarily suspend or 

otherwise refuse User to submit 

transactions without prior notice and 

without imposing any liability, if, in its 

respective, a situation as described in 

article 9.2 occurs. 

9.4.     CC may in addition to article 9.2 

terminate the Trade Services without 

any cause by taking in to account a 

notice period of 3 months. 

9.5.     In the event these Terms and/or the 

Trade Services are terminated, the 

Balance shall be settled with immediate 

effect.  

9.6.     If User has a debt/negative Balance at 

the time of termination the debt shall be 

converted in conformity with article 4.3.  

9.7.     If Customer has a credit/positive 

Balance, CC shall upon its choosing 

settle the Balance by setoff or by 

dispatching to User CC Containers 

which can be picked-up by User at a 

CC Depot appointed by CC.  
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9.8.     In the event of termination of the Trade 

Services and/or these Terms, all 

outstanding amounts of User shall be 

immediately due and payable.  

9.9.     Such provisions of these Terms which 

expressly survive the termination of the 

Terms and/or the Trade Services or 

which otherwise due to their nature 

have been intended to survive such 

termination (e.g. articles 7, 8, 10 and 

12), shall remain in effect in 

accordance with their terms. 

10. SECURITY 

10.1. User will grant CC a right of pledge on 

the credit/positive Balance for any 

outstanding amounts owned by User to 

CC. 

10.2. CC may at any time offset all amounts 

of CC Containers User owns CC against 

all amounts of CC Containers CC owns 

User.  

11.     MISCELLANEOUS 

11.1. Severability. In the event any provision 

of these Terms is found to be invalid, 

illegal, or unenforceable, the validity, 

legality, and enforceability of any of the 

remaining provisions shall not in any way 

be affected or impaired and a valid, 

legal, and enforceable provision of 

similar intent and economic impact 

shall be substituted therefor. 

11.2. Notices. CC may send notices to User 

via email or to a mailing address. 

Notices will be sent to the address that 

User registered with CC 

11.3. Assignment. User may not assign or 
transfer its rights under these Terms to 

another person and/or legal entity. 

11.4. Waivers. All waivers by CC will be 

effective only if in writing. Any waiver or 

failure by CC to enforce any provision of 

these Terms on one or more occasions 

will not be deemed a waiver of any 

other provision or of such provision on 

any other occasion 

11.5. Captions. The captions and paragraph 

headings of these Terms are for 

convenience and are not to be used in 

interpreting these Terms. 

12. GOVERNING LAW AND VENUE 

12.1. These Terms shall be exclusively 
governed by and construed in 
accordance with Danish law without 
giving effect to any provisions on choice 
of law leading to the applicability of the 
rules of another jurisdiction. 

12.2. Any disputes between or claim made by 
CC or User arising out of or in connection 
with these Terms, the use of the Trade 
Services and/or the performance of the 
Trade Services, including any dispute 
regarding the existence, validity or 
termination thereof, shall be settled 
exclusively by the ordinary courts of law 
in Denmark. The venue shall in first 
instance be the District Court of Odense 
(in Danish: Byretten I Odense). 
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